
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2004 - December 31, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 16,332 96.33 71,793 423.44 4.40
     Maternity 1,609 9.49 4,655 27.46 2.89
     Non-Acute Care 3,494 20.61 48,928 288.58 14.00
     Total Inpatient Non-Behavioral Health Utilization 21,435 126.43 125,376 739.48 5.85
Harvard Pilgrim Health Care, Inc.
     Acute Care 36,608 70.99 149,398 289.70 4.08
     Maternity 6,468 12.54 20,008 38.80 3.09
     Non-Acute Care 3,855 7.48 39,266 76.14 10.19
     Total Inpatient Non-Behavioral Health Utilization 46,931 91.00 208,672 404.63 4.45
HMO Blue, Inc.
     Acute Care 38,702 48.07 184,670 229.35 4.77
     Maternity 10,607 13.17 32,862 40.81 3.10
     Non-Acute Care 4,083 5.07 65,160 80.93 15.96
     Total Inpatient Non-Behavioral Health Utilization 53,392 66.31 282,692 351.09 5.29
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 32,524 68.37 143,274 301.19 4.41
     Maternity 5,681 11.94 17,701 37.21 3.12
     Non-Acute Care 7,127 14.98 113,118 237.80 15.87
     Total Inpatient Non-Behavioral Health Utilization 45,332 95.30 274,093 576.19 6.05

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 84 5.94 674 47.69 8.02
     Maternity 330 23.35 842 59.58 2.55
     Non-Acute Care 179 12.67 1,070 75.71 5.98
     Total Inpatient Non-Behavioral Health Utilization 593 41.96 2,586 182.97 4.36
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 786 44.56 3,569 202.35 4.54
     Maternity 164 9.30 534 30.28 3.26
     Non-Acute Care 7 0.40 49 2.78 7.00
     Total Inpatient Non-Behavioral Health Utilization 957 54.26 4,152 235.40 4.34
ConnectiCare of Massachusetts, Inc.
     Acute Care 622 52.98 2,274 193.68 3.66
     Maternity 164 13.97 420 35.77 2.56
     Non-Acute Care 9 0.77 98 8.35 10.89
     Total Inpatient Non-Behavioral Health Utilization 795 67.71 2,792 237.80 3.51
Health New England, Inc.
     Acute Care 2,484 36.60 11,374 167.57 4.58
     Maternity 721 10.62 2,146 31.62 2.98
     Non-Acute Care 205 3.02 2,769 40.79 13.51
     Total Inpatient Non-Behavioral Health Utilization 3,410 50.24 16,289 239.98 4.78
Neighborhood Health Plan, Inc.
     Acute Care 5,289 45.54 21,822 187.89 4.13
     Maternity 3,821 32.90 11,348 97.71 2.97
     Non-Acute Care 193 1.66 3,787 32.61 19.62
     Total Inpatient Non-Behavioral Health Utilization 9,303 80.10 36,957 318.20 3.97
UnitedHealthcare of New England, Inc. 
     Acute Care 6,699 225.75 39,736 1,339.05 5.93
     Maternity 1,462 49.27 5,299 178.57 3.62
     Non-Acute Care 23 0.78 305 10.28 13.26
     Total Inpatient Non-Behavioral Health Utilization 8,184 275.79 45,340 1,527.89 5.54

Total Discharge Days:       975,107
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